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Message from the CEO

Huynh Dinh Thai Linh
CEO World Trade Center Binh Duong New City

We have just been through a period where the global economic system has been crippled by
the global Covid-19 pandemic. Even as we hope for the end of the global pandemic, there is an
increasingly emerging threat to the global economic system from the unforeseen disruptions
brought upon by lockdowns.
We require a global solution, and an intrinsic part of that is to strengthen multilateralism and
the agencies that bolster international collaboration and partnerships, such as the World
Trade Center Association.
Prior to the global pandemic, our Group Chairman – Mr. Nguyen Van Hung often spoke of
moving towards a more sustainable development strategy, which has been fast-tracked by the
Covid-19 pandemic.
The Fourth Industrial Revolution (Digital Revolution) that is reshaping Binh Duong from a
labor-intensive economy towards a knowledge-base economy, has sped up as a result of the
pandemic.
This Annual Report reﬂects the result of our work in 2021, during the high-point of the global
pandemic crisis. Despite the socio-economic eﬀects brought upon the whole global economy,
our work in 2021 has laid out the foundations for the challenges ahead.
In 2022 we will continue to expand our footprint with deeper and interconnected projects.
With that, our priority is to concentrate on driving digital innovation, thrusting World Trade
Center Binh Duong New City into the spotlight as Vietnam’s leading digital innovator in the
exhibition industry.
Our development strategies will continue to improve with our highly determine management
and staﬀs who have matured throughout our development.
Our journey to building a vibrant and sustainable ecosystem that provides opportunities to all
is just beginning. We look forward to bringing fruitful results for you to witness.
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HIGHLIGHTS 2021
Completion of World Trade Center Expo
Construction of the World Trade Center Expo started in 2020 and was completed in mid-2021 after
set-backs from the Covid-19 pandemic.
The world-class venue has a total area of 22,000sqm that can host exhibitions, conferences and meetings
capable of accommodating up to 6,000 people. WTC Expo is the MICE center which meets all the
requirements of organizers world-wide with 3 exhibition halls and 6 meeting rooms all designed with
international standards to allow for the most versatility.

Plan your next event with us
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Adapting to Changes
In 2021, the spread of the Covid-19 pandemic did not
stop WTC Binh Duong New City from delivering trade
and investment promotion events. We adjusted our
strategy to adapt with real-time circumstances,
resulting in 16 local and international exhibition and
conferences hosted either online or oﬄine
depending on the situation.
Alongside that, we were able to host 216 events at
the Binh Duong Convention & Exhibition Center
throughout the year.

04

CORPORATE
PROFILE
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Who we are
“Inspiring Innovative & Sustainable Change”
A member of an international organization that brings together businesses involved
in international trade from around the globe.
World Trade Center Binh Duong New City is a member of the World Trade Center
Association. The World Trade Center Association, headquartered in New York City, is
the umbrella organization for over 330 World Trade Centers in more than 100
countries.
We supply businesses with access to international trade services and facilities to
simplify and stimulate trade and investment opportunities for domestic and
international businesses looking to connect globally and prosper locally.

Our vision
With the ambition to bring Binh Duong Province and
Vietnam to the world, WTC Binh Duong New City’s vision is
to become Asia’ leading destination for MICE activities.

Our mission
Our mission is to grow Binh Duong New City into a
hub of creativity and build a diverse, sustainable, and
knowledge-driven economy.
We will continually go forward with an entrepreneur
and creative mindset to create the perfect business
environment for all our members and partners.
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Our Services
TRADE SHOWS AND EXHIBITIONS
One medium that can channel products and services to potential buyers on a regional and
global scale. From space rental to event operation, WTC Binh Duong New City oﬀers a
spacious location and valuable services for Trade shows and Exhibitions.

CONFERENCE & SEMINARS
We can help you host your conference & seminars of any magnitude and request with
complete conﬁdence. Physical or virtual events, we can do it all with successful results.
Our team of experienced staﬀ can help you turn your concept into the event you envision.
Our team of experienced staﬀ will work in close collaboration with you to deliver your
concept into a successful reality.

TRADE MISSIONS
We understand that trade missions are an ideal way to explore new markets and it can
be challenging for companies without a host to organize such event on their behalf.
WTC Binh Duong New City oﬀers: Outbound missions & Inbound missions

BUSINESS MATCHING
Fully customized to matching services dedicated to helping global clients identify and
screen potential Vietnamese business partners in industrial areas.

TRADE EDUCATION
With a strong emphasis on creating a knowledge-based, diversiﬁed, and sustainable
economy, WTC Binh Duong New City oﬀers education and training programs that are
relevant and useful to assisting businesses in their global trade operations.
WTC Binh Duong New City provides education and training services through
workshops, seminars, and courses. Our topics are dedicated to international trade,
investment regulations, economic globalization, innovation, and sustainability.

TRADE INFORMATION & MARKET RESEARCH
WTC Binh Duong New City provides consulting services, the Glocal Acceleration
Program (GAP) which Is an innovative initiative designed to accelerate the strategic
development of your business and to better prepare you for the expansion into the
international market.
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ADVERTISEMENT
Marketing is the foundation for every successful event. We can ensure that your event
receives the maximum visibility through our marketing approach.
Let our team of digital marketers help make your event gain exposure by leveraging our
billboards, e-mail marketing, and social media platforms.

CULTURAL FESTIVALS
Understanding the importance of choosing the right venue for cultural festivals in
helping to create an interaction between these people and performance cultural
sharing among them.
WTC EXPO is a spacious venue for cultural festivals and events providing both outdoor
and indoor exhibition space with a total of 22.000 m2 of pillar-free. The team at WTC
EXPO oﬀers you facilities and services that make events unforgettable for the guests,
visitors, and organizers
OFFICE & SPACE RENTAL
World Trade Center Binh Duong New City has not only oﬃce buildings, but also has
the iconic landmark projects, integrated trade services operating under a gorgeous
brand, attracting new businesses and trade partners from around the world, a
destination for all business associations, networking place, Vietnamese and
international chambers of commerce that add value to industrial parks and other
cities and towns in Binh Duong province

SOURCING AND BUSINESS MATCHING
Business Matching is the most eﬃcient way to ﬁnd, meet, and talk to new collaboration
partners in short, one-to-one either onsite or online. WTC Binh Duong New City is a
business support organization. As such, we recognize the necessity for an
organization to deliver support for the local and international business community
and help bridge the gap between.
To ensure that is possible and for our visitors and exhibitors to make the most out of
their experience at WTC EXPO, we oﬀer the additional service of providing Business
Matchmaking services for all attendees whether it is onsite or oﬄine to make their visit
memorable and resourceful as possible.
We not only provide serious one-to-one Business Matchmaking, but also provide
casual social gatherings for network purposes. We believe that business relationships
are built through serious encounters but also must be improved through casual social
encounters. Join us at our regular WTC
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Membership
Despite the numerous lockdowns and social distancing measure during the Covid-19 pandemic, WTC Binh Duong New City was still committed
to ensuring that we recruited new members to our ecosystem.
We focused on recruiting members from a diﬀerent industries to help diversify our membership portfolio and ensuring that all businesses
within the ecosystem can add value to one another.
In 2021, we recruited 14 new members that have an established reputation in diverse ﬁelds of operations. In 2022, we will strategically adjust
our membership plan to provide better services to new and existing members.

Strategic Partners

09

DEVELOPMENT
STRATEGY
2022 – 2025 STRATEGIC GOALS
Trade Promotion Goals
Build Sustainable Growth
Grow and diversify revenue streams through memberships
and event revenues
Increase Memberships
Enhance Member Value
Build Capacity in Local Businesses
Increase Inﬂuence and Impact
Be the voice of businesses on provincial policies that create
jobs, grow economies, and increase competitiveness
Participate in development of policies and
advocate on behalf of members
Foster Government and stakeholder relations
Expand partnerships and alliances

Empower and Activate Members
Actively engage members and leverage their expertise to
amplify our eﬀorts
Improve event models
Increase interactive content
Increase diversity
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2022 – 2025 STRATEGIC GOALS
MICE operation development
A. For Advanced Operation System Establishment
Localization of Coex’s venue operation know-hows
and system.
Application of ASEAN venue operation standard.

B. For Positioning Diﬀerentiation
Develop and provide own customized MICE service.
Application of ASEAN venue operation standard.

C. For Early Activation & Mid-long Term Development Plan
Foster industrial exhibitions and events connected
with Binh Duong and neighboring regions.
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Highlight Events & Achievements 2021
MARCH
1. EU INDUSTRY WEEK 2021
2. SMART CITIES TRADE MISSION TO VIETNAM
3. VIRTUAL TRADE MISSION: ENHANCE VISION AND
KNOWLEDGE VIA INNOVATIVE TECHNOLOGY 2021
4. BINH DUONG ENTERPRISE AND OPPORTUNITIES
TO DEVELOP E-COMMERCE BUSINESS

APRIL
WEBINAR: POTENTIALS & OPPORTUNITIES
IN BINH DUONG PROVINCE, VIETNAM FOR
WESTERN INVESTORS

MAY
1. WEBINAR: THE NORTHWEST SEAPORT ALLIANCE
A CRITICAL LINK IN TRADE WITH THE US
2. WEBINAR: VIETNAM - EMERGING MARKET &
MANUFACTURING POWER HOUSE

JUNE
WTC SOURCING OPTICAL PRODUCTS 2021

AUGUST
1. SMART BUSINESS MODEL FOR A MORE RESILIENT ECONOMY
2. INDUSTRY 4.0: OPPORTUNITIES & CHALLENGES

NOVEMBER
INDUSTRIAL TRANSFORMATION ASIA- PACIFIC 2021 (ITAP 2021)

SEPTEMBER
ONLINE BILATERAL EXHIBITION PROMOTING BUSINESS IN INDIA & VIETNAM

DECEMBER
1. BINH DUONG FDI PROMOTION 2021
2. CONNECTING SUPPLY

Beginning of 2022
STRATEGIC COOPERATION AGREEMENT BETWEEN
BINH DUONG PROVINCE (VIETNAM) & GANGNAM DISTRICT - SEOUL (SOUTH KOREA)
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WHAT’S NEXT
WTC TOWER

Our facilities opening soon
In 2021, construction of the World Trade Center Expo was completed by Ricons Construction
with a total area of 22,000sqm, providing a world-class venue for conferences and events
capable of hosting up to 6,000 people. The WTC EXPO is a MICE center which meets all the
requirements of national and international standards of convention, trade exhibitions,
corporate meetings and specialized events. WTC EXPO comprises indoor exhibition halls
totalling 14,000 square meters, and additional outdoor exhibition space of 8,000 square
meters. WTC EXPO is the venue of choice for MICE activities and events in the Southern Key
Economic Zone of Vietnam. All the halls are designed with international standards allowing
exhibitors complete versatility in booth and product display.

WTC EXPO
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Trade Program Events

WEBINAR - COMMERCIAL SERVICES
IN BINH DUONG NEW CITY

VIRTUAL TRADE MISSION
DOING BUSINESS IN VIETNAM

The development of the commercial service sector in Binh Duong has
a strong prospect in the coming years. With the establishment of the
World Trade Center Binh Duong New City and the province’s Smart
City project, the business environment is becoming more catered
towards the commercial service sector.
Within the last few years, the Binh Duong New City has been
developing at a rapid pace. The average number of people
commuting to the area for work purposes has increased by a large
margin within the last 3 years.
The objective of this program is to help accelerate the ﬂow of
investments in the World Trade Center Complex while also
promoting the Becamex IDC and World Trade brand as not just an
industrial developer, but also a leader in the development of a
sustainable socio-economy.

Trade missions are critical to Vietnam and Binh Duong’s economic
relations with foreign countries. High volume of Vietnam – foreign
country missions take place each year, however due to travel
constraints in recent years a large amount of events has been
canceled or postponed. Since the need for trade and investment
does not fade in a pandemic-stricken economy, oﬃcials and
businesses are actively seeking alternatives.
The virtual trade mission is part of a new series that the World Trade
Center Binh Duong New City and the Department of Industry & Trade
under the guidance and direction of the People’s Committee of Binh
Duong will be hosting to give companies the opportunity to connect and
continue expanding and exploring new opportunities for international
investments without traveling.

WTC JOB FAIR

WTC MATCHING DAY

The 1st Annual WTC Student Job Fair will be hosted in the summer of
2022. The event was created to provide opportunities for not just
employers to meet face-to-face with a wide variety of freshly
graduated students, but also provide a chance for these graduates to
ﬁnd the job they’re looking for.
The Job Fair will provide full time jobs, paid internships, and co-op for
these students. It will be a special opportunity for these graduates to
meet with representatives of the companies operating in Binh Duong
and the surrounding region and showcasing themselves to their
future employers.

The WTC Matching Day event is a project with an initiative to help promote
partnerships between local and foreign companies operating in Vietnam
and help integrate them into the global supply chain.
The event will provide a platform for companies to showcase their latest
products, at the same time exchanging their knowledge and experience.
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Education & Training programs
TRADE EDUCATION & TRAINING
In the era of globalization and international economic integration, businesses are facing increasingly more challenges in adapting to new
markets and developing their networks with new customers. The WTC education and training programs will provide businesses with an
overview of global trade through various hybrid courses and workshops.
With the mission of creating a knowledge-based, diversiﬁed, and sustainable Vietnamese economy, World Trade Center Binh Duong places a
strong emphasis on education and training programs that are relevant and useful to assist businesses in their global trade operations.

DOING BUSINESS
The integration of Vietnam in the global economy has allowed
businesses to reap many beneﬁts, but that doesn’t mean all will be
successful in their business ventures. To be successful in the global
economy, businesses must understand international business, global
trade policies, government regulations, and be willing to adapt to new
changes for their businesses.
Doing business globally has many complexities and can be very
challenging for businesses that aren’t prepared. Our workshop covers
the fundamentals to help smoothly prepare your business to enter the
global economy with real-world experiences and examples.

INNOVATION & CREATIVITY
The rapid pace of change in the context of the global economy has placed an importance on not just resources and technology, but the human
factor itself. Successful people and businesses do not prosper from the path laid out by another, but by tapping into their creativity and inventing
new ideas to resolve an issue.
Most of us don’t learn innovation in schools. We need an experience that is engaging and impactful that will help us in critical thinking.
Businesses are placing a big importance on creativity and innovation to help their organization in creating, developing, and launching new
products, services, or strategies. However, most of us don’t learn creativity or innovation in schools. We need an experience that is engaging and
impactful that will help us tap into our critical thinking.
This workshop is optimal for those wanting to challenge themselves with thinking beyond the norm such as:

Business Developers

Product Managers

Innovation Managers

SOFT SKILLS
The rapid technological advancements after the emergence of the
Covid-19 Pandemic have reshaped many professions. It entailed
changes to the working nature of many people and forced upon
them to adapt to new knowledge and skills.
Grasping this, World Trade Center Binh Duong will focus on
providing training programs to equip people with the necessary
skills to adapt to the new working environments required by
businesses and organizations such as communication,
problem-solving, project management, and technological skills.
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Entrepreneurs

Marketing

SUPPORTING COVID-19 PANDEMIC CONTROL
In 2021, the resurgence of the 3rd and 4th wave of Covid-19 with the highly transmissible
Delta variant struck Vietnam with over 2 million cases. Vietnam had great success in
handling the pandemic in previous waves, therefore it was not ready for the more
transmissible Delta variant which overloaded the health sector.
In response to the worsening situation in Vietnam and as a social responsibility, World
Trade Center Binh Duong New City converted the newly constructed World Trade Center
Expo into a ﬁeld hospital on July 18th, 2021, after 5-days of speedy renovation.
In 2022, the ﬁeld hospital was closed and WTC EXPO will be renovated and coming back
into operation soon. The process of cleaning and disinfecting was strictly followed by the
ﬁeld hospital and health ministry. WTC Expo shall undertake thorough and regular
disinfection, sanitation, and misting of all general facilities and furnishings, with focus on
exhibition halls and functional rooms before and after each show.
As we prepare to open our doors in the midst of Covid-19, WTC Expo stands by its
commitment to deliver unparalleled world-class service for clients and guests. The good
health and safety of everyone remains our top priority and we will adapt new standards
that will preserve safety while providing a clean and secure environment and ensuring
continued eﬃcient delivery of services.
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On February of 25th 2022, at the Binh Duong
Convention and Exhibition Center, World Trade
Center Binh Duong New City and Korea Creative
Content Agency (KOCCA) organized the opening
ceremony of the ﬁrst Korean Culture and Content
Festival in Binh Duong and signed the Agreement
on strategic cooperation in the content
development industry in Binh Duong province.
The K-Culture and Content Festival 2022 is the ﬁrst
time to be taken place in Binh Duong, with many
interesting contents to attract the young people in
Binh Duong who love Korean culture and
co-create content between Korea and Vietnam.
The festival will include a Korean culture exhibition
from February 25th to 27th, 2022, and a KPOP
performance with Vietnamese and Korean artists
and singers on the evening of February 27th, 2022.
The festival is supported by Binh Duong Youth
Union, Eastern International University, Vietnam
Germany University, Thu Dau Mot University, Binh
Duong University, Hung Vuong High School for the
Gifted, and other parties developed by BECAMEX
Tokyu Group, so as to promote this festival as well
as career development opportunities in the
content development industry with full of appeal
to young people in Binh Duong.
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Join us
Become a Partner: Cooperate with us to form initiatives to
support FDI companies/entrepreneurs/SMEs, etc.
Join our network: Join the WTC member network to update
information and access opportunities to participate in the global
supply chain.
Plan & participate in our programs: Get support throughout
your journey with local to global programs organized by WTC
Binh Duong.

Contact us
WTC BINH DUONG NEW CITY
B11, Hung Vuong street, Hoa Phu ward, Thu Dau Mot city, Binh Duong
province, Vietnam.
Email: wtc-bdnc@becamex.com.vn
Phone: 0779 373 339
facebook.com/wtcbdnc
wtcbinhduong.vn
linkedin/wtcbinhduongnewcity
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Địa chỉ: B11, Đại Lộ Hùng Vương, Phường Hòa Phú, Thành Phố Thủ Dầu Một, Tỉnh Bình Dương, Việt Nam
Address: B11, Hung Vuong Street, Hoa Phu Ward, Thu Dau Mot City, Binh Duong Province, Vietnam
Email: wtc-bdnc@becamex.com.vn / Website: www.wtcbinhduong.vn / Phone: 0779 373 339

